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RESUME :

Les relations publiques autrefois étaient considérées comme un luxe servant a
satisfaire des exigences de prestige.

Aujourd’hui, I'optique a changée, il et devenu essentiel, pour une entreprise de
refléter une image d'elleeméme qui traduise les efforts fournis, les buts poursuivis, les
batailles menées.

Clients, investisseurs, communauté sociale et employés adhéreront aux objectifs
de I'entreprise sils sont véhicules par un plan de communication efficace.

En partant de I'expérience de terrain et grace a I'exemple de I'entreprise du
ciment d'’Ain Alkebira a Sétif, ce travail expose comment les relations publiques
assoient |égitimement et crédibilisent les messages, les images, la notoriété de
I’entreprise.

Il pose la question de la place actuelle qu'occupe les relations publiques au sein
de I'entreprise économique algérienne ains qu'a son relationnel avec le publique
interne et externe.

Afin d'éclarcir cette question et de montrer la place réelle gu'occupe les
relations publiques dans cet entreprise et les enjeux qu'elle rencontre face a une

concurrence de plus en plus féroce et compétitive on a commencer par poser la

problématique suivante : qu'elle est la place réelle gu'occupe les relations
publiquesdans|'organigramme de |'entr eprise économique algérienne?

A partir de notre étude pratique, il était nécessaire de poser d’autres questions

complémentaires qui nous conduisent a des résultats justes et précises.

Qu'elle est la définition des relations publiques ? Qu’est — ce qu'un relationniste
? Qu’eles sont les conditions qu’exige la vocation des relations publiques ?
Qu’elles sont les moyens et les méthodes Qu'utilise I'entreprise pour gagner la

confiance et I'appréciation de son public interne ou externe ?
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L'état et l'importance des relations publiques auprés des dirigeants de
I'entreprise du ciment d'Ain Alkebira ?
Qu’éles sont les obstacles qui empéchent la percée des relations publiques
dans cet Entreprise ?
La réponse sur ces questionnements passe par approuver ou désapprouver les
hypotheses suivantes :
8les relations publiques aient le noyau de I'entreprise économique et ca
sexplique par I'existence d'un service autonome chargé de cette mission au
sein de I’entreprise doté de moyens et d'hommes.
8Y a beaucoup d'obstacles dans I’entreprise qui empéchent ce service de bien
fonctionner.
Lesrelations publiques dans cet entreprise sont considérées comme secondaires,

elles sSexercent avec des méthodes archaiques et non efficaces.

M éthode de recherche:

On a utilisé la méthode descriptive analytique, cette derniére répond plus a nos
guestionnements car elle ne décrie pas uniguement le phénoméne mais elle analyse
tous ces éléments et elle nous permet d'utiliser plusieurs outils de recherche et

différents moyens de collection des données.

Echantillon del' éude :

Les études sociologiques exigent un choix pointu de I’échantillon, ce dernier
doit étre représentatif et descriptif de la société étudiée.

Dans cet étude on a choisit deux groupes d’échantillons, le premier représente le
public interne (cadres et travailleurs) et le deuxiéme représente le public externe

(clients et partenaires).

L es moyens de collecte des données :

On a choigit le formulaire d’information comme moyen essentiel de collecte des
données, via ce dernier on a posé un ensemble de questions avec un style smple et

claire pour avoir des réponses de méme nature.
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Champ d’étude :

Notre étude pratique sest faite a I’entreprise du ciment d'Ain Alkebira a Sétif

durant la période mars 2006 a novembre 2007.

Résultats de | *étude :

D’une part : notre éude a confirmée les résultats des études précédentes par
rapport au role essentiel et incontournable des relations publiques dans le
développement et la rentabilité des Entreprises économiques, d’autre part, elle a
désapprouvé I’hypothese de I’existence d’un service autonome chargé des relations
publiques au sein de I’entreprise, ce qui nous donnent la confirmation du réle
secondaire qu’occupe cette derniére dans I’Entreprise du Ciment d’Ain El Kebira et

les obstacles qu’elle rencontre dans I’exercice managéria quotidien.

En conclusion, voici les points les plus importants contenus dans cet étude :

8 les relations publiques n’occupent pas de place dans I’Entreprise du ciment
d’Ain El Kebira

8 L’absence d’un journal ou d’un magazine propre a I’Entreprise chargé de
promouvoir lacommunication interne.

8 L’absence d’un plan complet de relations publiques qui sert a relancer le
produit (ciment) et a motiver le personnel pour le promouvoir.

8 La margindisation du role des relations publiques dans cet Entreprise S'est
consolidée par la désintégration d’un service chargé de cette misson dans
I’Organigramme

8 La communication de I’Entreprise se limite & des missions superficielles en
utilisant des méthodes archaiques et des Moyens dépassés par les nouvelles
techniques de I’information et de la communication.

8 L’Entreprise ne posséde pas d’un chargé de la communication ni de cadres

spécialisés dans la communication ou dans les relations publiques.
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Summary.

We have seen the public relations over time immemorial form of luxury and
luxury resorts not only in special cases, very specific. Thisis not the case now where
that feed the genera concept has become a key and a key task in any economic
institution is seeking to impose logic on the market and the acquisition of its side of all
institutions and companies active in the same space but more than that have become
public fodder representing times of the Foundation reflect activity And highlight their
capabilities and speaks highly of their efforts and worked their relations.

Republican institution internally or externaly is not lifted and saw defend its
values and strive to achieve its goals unless you filled with the will of steel stemmed
from a scheme and the concept of effective outreach and Proceeding from this
experience modest field and through mobile and coexistence of intermittent periods of
time with workers and staff Foundation Cement AIN KEBIRA Sétif and updating us
on their way and our assessment of the level of their dealings tried to show the
convergence of public place in this institution and the practical value and strategy,
which was supposed to mean within the ingtitution and in their dealings with external
customers and dealers and economists have focused this study on the reality Public
relationsin a AIN EL KEBIRA cement Sétif to the fact that the latter is a pioneer in
this field and experiencing dynamic and active-norma coincided with the
Government's program to accomplish million housing within a limited time have
started to question follows. Does the public relations postion in the rea structure of
the self Foundation Algerian economic?

This question emerged from the essential questions we discussed and supported
subset of angles deepened and broadened sharing of field study in the institution
concerned and was SUB questions :

-What is public relations? And what are the characteristics that must be available in
this system so that the tasks entrusted to it?

Q: What are the methods and means used by this body to win public confidence and
the impact of internal and external ?

Q: What isthe reality of public relations and its importance FOR DERIGENT cement
compound of AIN EL KEBIRA?

Q: What are the obstacles facing the progress of public relations at the company?
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And has proved to answer these questions via Sub prove or deny the hypotheses
put forward, which came as follows:

Public relations is the pulsating heart of the Foundation of Economic and
reflected through the presence of a separate department itself relies on modern means
to perform its functions. There are several obstacles to perform this function in the
direction of public internal and external economic ingtitution within the Algerian
Public relations is in a cement post secondary implemented through non-scientific nor
systematic.

Curriculum research : We have used in this study analytical and descriptive
approach by the fact that the latter serves largely the issue because it describes the
public relations and stand on its position in the organizational structure of this
approach does not stop at merely describe the phenomenon it seeks to analyze the
elements came up.

Sample resear ch : that the sample is extremely important in conducting sociological
research which requires very carefully chosen to be represented fairly and fully the
community's original research study and to deal with this framework was necessary to
classify research community into two groups. Group included all workers within the
institution and the second group included people next at any institution customers has
been tested sample from the community institution and the proportion of choice by 20
percent sample of any factor at 82.

Data collection tools : the study of the total research deliberately form an essential
tool for collecting data through personal contact interviewees through the sample and
using a series of questions.

Area of study : institution of cement to Seétif represented our spatial As for the
temporal area has begun to survey the beginning of the month of March 2006.

Results of the study : When discussing the results of the study in the light of previous
studies and hypotheses in the light shows us the results agree with what was by all
previous studies in terms of the utmost importance that must be addressed by any
public relations severe economic ingitution and its leading role in achieving
profitability more and greater efficiency But we also emerged some of the difference
in stature by incubation of public relations within the majority of government
institutions or private in many countries of Eastern and studied this difference reflects
the severe delays experienced by the Algerian economic institution in this area may be
due to the closure of the domestic market has also reached To deny one of the three
hypotheses put forward in advance and to confirm hypotheses which | shall put the
other two shortcomings in the use of public relations and the marginalization of their
role and importance within the institution.
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Has shown us that the model on which the factory security in the practice of
public relations isa model of media-not.
No incubation public relations position at an important institution and that

inflation through the absence of a body or a separate department and there was no
strategic court in public relations.
The absence of a magazine or newspaper particular institution, which usually

have a great importance in improving public communication procedure.

There is no plan and a program of public and feed, which is based on research
and planning, communication and eval uation.

Marginalize the role of public relations in the cement of the large eye was
embodied in the restructuring of self and, through the incluson of non-cell
communication structure in self interest of scholars and public relations and inter
detail.

Minor activity impeding the general chores and surface and use a simple means
of classical and contact your policy does not depend on field research and scientific
studies in the performance of its functions.

The absence of specialized tires and qualified in the field of public relations, not
even in communication and information.

We have come through our attempt to study the subject to the general
conclusions resulting from friction upon the field and wanted to results based on
scientific facts and objective far from self-analysis of the subject.

We adopted in the light of these findings and hypotheses well as the various

previous studies which played in this matter.
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